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Accessing Tutoring Resources from Inside GoVIEW

On the homepage of the course in GoVIEW, click the “More” tab on the header and then select “Free Tutoring” in the drop down box.  
This will direct you to the Tutoring Services page.

On the Tutoring Service page students have the following options: Tutor.com, Embedded Librarian, Embedded STEM tutoring (this is 
only an option for students enrolled in a math or science course) and finally the Writing Center.  These are all free support resources 
at the students’ disposal.

Inside the Course
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Tutor.com

Welcome Screen

On the homepage of Tutor.com the students have several different options for tutoring. Students can select 
‘Connect with a Tutor Now’ or if they can ‘Schedule a Session’ for the future.

Meet with a Tutor 
If a student wants to work with a tutor now, they'll select 'Connect with a Tutor Now'. Then they would select 
their topic and course before entering their question and connecting with a tutor. It may take 5 - 10 minutes 
for a tutor to connect.
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Tutor.com

Schedule a Future Session

If a student would like to schedule a session with a tutor, they will need to click “Schedule a Session” then 
click in the “All Subjects” drop down box and select the course they need assistance with. 
 
From there they will be able to select a tutor and schedule a day and time for the tutoring session.

Tutor.com also has an option for students to schedule a meeting space for students to study together for 
exams or work on a group project together. This option is not tutoring based, but a meeting space for students.
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If students have a specific question for a tutor or maybe just don’t have time to schedule a session, they can 
drop off a writing or math question and the student can expect to receive feedback from a tutor in 24 hours.

Tutor.com

Drop off a Question or Take a Practice Quiz

Tutor.com also has practice tests for various subjects as well as preparatory tests for common standardized 
tests. These practice tests are free as well!
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Once you click “Embedded Tutoring” on the Tutoring Services page, you will be directed to a course in  
GoVIEW that houses our embedded STEM tutoring services.

Students can get in touch with a STEM tutor by: 

Utilizing the Live Chat

Students can expect an immediate response during online office hours 

 
Posting on the Discussion Board

Students can expect a response within one business day 

Blackboard Collaborate Classroom

Students can expect an immediate response during online office hours 

Email etutoring@ecampus.usg.edu

Students can expect a response within one business day

Embedded STEM Tutoring Course
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eCampus Library and Writing Center Course

Once you click “Embedded Librarian” on the Tutoring Services page, you will be directed to a course in 
GoVIEW that houses our embedded Library and Writing Center. Students can get in touch with an Embedded 
Librarian or English Tutor by: 

LibChat

Fill out the information in the top right widget 

 
Discussion Boards

Click Communication, then Discussions

BB Ultra Classroom

Click the purple arrow in the bottom left widget 

Email elibrarians@ecampus.usg.edu or

englishtutors@ecampus.usg.edu

Students can expect a response within one business day


