Is eCore
AICIE

i

for your'
ISt clentz

Adyvising Students
About eCore Courses

Online courses can pose a challenge to students.
Fortunately, eCore provides resources to help students
succeed. As advisors, you can support student success
in eCore by highlighting the many resources available,
helping students feel more prepared.

Free Tutoring and Library Support

Tutor.com, USG eCampus STEM tutors, and USG
eCampus librarians assist students with a variety
of subjects and information needs.

Helpdesk for Live Support

E] ,.\ Open Monday through Thursday 8 AM to 8 PM
and Friday 8 AM to 5 PM, the Helpdesk provides
n.- student support via phone, email, and IM chat,
including our Al-assisted chatbot, eVA.

Intervention and Ongoing Outreach

/®\ Professors submit at-risk students for additional
(0}

outreach and support from USG eCampus team
EE members. Reminders are sent via text and email
~—— to students periodically throughout the term

regarding important upcoming dates and policies.

Learn More About eCore

How Does eCore Work? Is eCore Right for Your Student?

The eCore Difference

Help students identify differences in eCore and USG
institution courses.

Academic Calendar

The eCore calendar does not always align with the
institution’s academic calendar. Start, add/drop,
withdraw, and end dates can all differ.

eCore offers full session and short sessions | and |l
courses. Short session courses are faster paced, so
students should keep this in mind when registering
and plan accordingly.

Platform
GoVIEW vs. Campus D2L

Textbooks

Free digital textbooks inside every course.

Proctored Exams

A proctored exam and/or video major project is
required. Proctors may charge a small cost and could
require the download of additional software.

Registration

Students are required to complete the eCore Intro
Quiz before they register for an eCore course.

If students receive an error during registration, such
as “Pre-Req Test Score Error,” when attempting to
register for an eCore course, that most likely means
they have not completed the quiz.


https://ecore.usg.edu/current-students/get-help/course-resources
https://ecore.usg.edu/current-students/get-help
https://ecore.usg.edu/current-students/student-guide/academic-services#student-success-team
https://ecore.usg.edu/about/how-does-it-work
https://ecore.usg.edu/future-students/is-ecore-right-for-me
https://ecore.usg.edu/about/academic-calendar/
https://go.view.usg.edu/d2l/login
https://ecore.usg.edu/current-students/textbooks
https://ecore.usg.edu/current-students/proctored-exams-information/
https://ecore.usg.edu/future-students/admission-registration
https://ecore.usg.edu/future-students/new-student-introduction-quiz/index.php
https://ecore.usg.edu/future-students/new-student-introduction-quiz/index.php

Markers for Success in Freecampus
nline CI
Online Classes Free Study

(/) Registers early with a planned course load. SKi" CIasses

/) Has successful grades in other courses.
USG FreeCampus delivers non-credit courses
@ Has completed one or more online courses in an open, online course format. They are
successfully in the past. tuition-free with no added cost. A certificate
of completion and micro-credentials are

(/) Maintains good academic standing at available for select courses.

their institution.
Course Offerings Related to:
@ Displays good time management and task

priotitization skills » College Foundations for English

Composition

@ Completes the optional eConnection Tutorial * College Math Foundations
in GOVIEW to become familiar with accessing ¢ Essential Study Skills for College Success
course content and navigating links. * and more!

@ Logs in on the first day of classes. © Denotes micro-credential can be earned

/) Completes Mandatory Attendance activities

before they are due. Browse Full Course List

eCO re Visit Our Website USG eCampus O in]
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https://ecore.usg.edu/current-students/what-is-my-goview-login/attendance-verification
https://freecampus.usg.edu/courses
https://ecore.usg.edu/
https://www.facebook.com/usg.ecampus
https://www.instagram.com/ecampus_usg/
https://www.linkedin.com/company/university-system-of-georgia-ecampus/

